Guidelines for Choosing

a Home Health Agency

@ georgiahealthinfo.gov

Know before you go. The Facts of Georgia’s Health Care.

The goal of home health care is to provide treatment for an illness or injury. It helps you regain your independence
and become as self-sufficient as possible. If you have long-term health problems, the goal of home health care is to
maintain your highest level of ability or health, and help you learn to live with your illness or disability.

Home health care includes part-time or intermittent skilled nursing care, as well as other skilled care services such

as physical and occupational therapy, and speech-language pathology (therapy) services. Services may also include
medical social services, and assistance from a home health aide (when needed, if you are also getting skilled care).
In order for Medicare to pay for these services, you must meet certain eligibility criteria, and the services must be
reasonable and necessary for the treatment of your illness or injury. Many health care treatments that used to be
done only in a hospital can now be done in your home. Usually, a specific home health care agency coordinates the
services your doctor orders for you.

This guide will provide you and your family members with some needed information to assist you in selecting a home
health agency near you.

In the state of Georgia, home health agencies, under Georgia Law, 290-5-38, Rules and Regulations for Home Health
Agencies, are required to obtain a license from the Office of Regulatory Services. Additionally, agencies who wish to
accept Medicare and/or Medicaid patients must be certified by the Centers for Medicare & Medicaid Services (CMS).
For more information related to licensure and compliance history, please visit ors.dhr.georgia.gov.

How Much will the Services Cost?

Health care given in the home is usually less expensive, more convenient and just as effective as the care you receive
in a hospital or skilled nursing facility. If you are eligible, Medicare pays for certain health care services in your
home. This is known as the Medicare home health benefit.

When you speak to someone at the home health agency find out exactly what you will be billed for and if you will be
billed monthly. Find out if there is a charge for overtime (fime needed to provide care beyond the allotted time), and
whether or not you will be billed even if the services are not performed. Some agencies have a minimum hourly charge
for their services.

What Types of Payment do they Accept?

The agency should provide you with a clear and detailed written account of all of its charges, as well as a breakdown
of what insurance will cover and your individual financial responsibility. Remember, Medicare only pays for home
care if you meet certain conditions. For more information, you can view the Medicare and Home Health Care
booklet on medicare.gov. Home care costs can vary depending on where you live, the type of care you need and

how often you need care. Per visit charges for common services can be found on the georgiahealthinfo.gov
Web site.


http://ors.dhr.georgia.gov/portal/site/DHR-ORS/
http://www.medicare.gov/Publications/Search/Results.asp?PubID=10969&Type=PubID&Language=English
http://georgiahealthinfo.gov/cms/

Guidelines for Choosing a Home Health Agency, continued

Your Home Health Team May include the Following:

* Home Health Aides: Are responsible for assisting you with the daily activities such as bathing, getting dressed,
getting to and from the toilet, and preparing meals. Home health aids are required to complete all approved
training programs and a competency evaluation.

* Occupational Therapists: Assist the residents in becoming more independent by working with them to perform
daily activities such as bathing and getting dressed on their own. An occupational therapist must be a graduate
of an accredited occupational therapy program or have two years of relevant work experience and have passed a
proficiency exam.

* Physical Therapists: Are responsible for treating illness or injuries through exercise or massage. They also
provide treatments to improve physical abilities, lessen pain and prevent injury. They must be licensed by the state,
and have graduated from an approved physical therapy program.

* Physicians: Are responsible for diagnosing the patient’s illnesses, assess injuries, and prescribe the appropriate
care treatment. They must be licensed and legally authorized to practice medicine and surgery by the state.

* Licensed Practical or Vocational Nurses: A Licensed Practical Nurse, also referred to as an LPN, is usually
responsible for completing the initial evaluation of the patient and determining the patient’s medical needs. LPNs
must be licensed as a practical nurse by the state.

* Registered Nurses: The Registered Nurse, also referred to as an RN, treats the patients, monitors and
administers care. They are also responsible for supervising other caregivers on occasion. RNs must have
graduated from an approved school of professional nursing and be licensed by the state.

* Social Workers: Help patients and family members cope with the emotional and psychological stressors of
an illness. They must have a master’s degree from an accredited school of social work and have one year of
experience in a health care setting.

» Speech Language Therapist: Help strengthen speech and communication skills. They must be certified by the
American Speech-Language-Hearing Association and be licensed by the state.

You can use the “Search For Care” application on the georgiahealthinfo.gov Web site to find a home health
agency in your areaq.


http://georgiahealthinfo.gov/cms/

